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Information to help you improve our services for children and young people

The United Nations Convention on the Rights of the Child (UNCRC) sets out what children and young people need to grow up healthy, happy and safe and to ensure their views are taken into account in decisions that affect them. The UNCRC applies to everyone under the age of 18. Its aim is to ensure that children and young people grow up in a spirit of peace, dignity, tolerance, freedom, equality and solidarity.

The United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024 (UNCRC Act) came into effect on 16 July 2024. The UNCRC Act requires public authorities not to act in a way that is incompatible with the UNCRC requirements defined in it when carrying out certain functions. The Act also enables children to seek legal redress through the courts, if they believe that public authorities have acted or intend to act incompatibly with the UNCRC requirements.

It's vital to the realisation of children’s rights that everyone providing a public service considers the rights of children in their work. All decisions made about, and actions taken to deliver public services may impact on the rights and wellbeing of children and young people. Embedding a children’s human rights approach will improve public services for children, and should support public authorities to meet their duties in the UNCRC Act.

Public authority workers, including you, play a vital role in delivering services across a wide range of sectors for children, young people and their communities. You can support children’s rights by taking a children’s human rights approach to your work, based on five principles: 

· Embedding: Putting children’s rights at the core of decision making, working practice, planning, reporting, and the delivery of services that affect children and young people.
· Equality and non-discrimination: Ensuring that every child and young person has what they need so that they have equal opportunity to fulfil their potential.
· Empowerment: Building the agency and capacity of children and young people as rights-holders to claim their rights. 
· Participation: Listening to children and young people and taking their views seriously, as required by Article 12 of the UNCRC.
· Accountability: Delivering a proactive culture of everyday responsibility for children’s rights across services, including in decision making. Taking steps to monitor children’s rights standards and provide remedies where there is failure to meet these standards.
Find out more about children’s rights and how you can take a children’s human rights approach to your role by using the Children’s Rights Skills and Knowledge Framework, or signing up to do an introductory e-learning module on children’s rights.




