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Harmeny Education Trust provides residential childcare and education to children and young people whose lives have been impacted by trauma. Based in Balerno, on the outskirts of Edinburgh, their 35-acre woodland site offers a unique setting to work therapeutically with young people. 
By providing living and learning spaces for up to 29 residential pupils and offering day education services, they support children and young people who have experienced early adversity, helping them to heal, grow, and thrive. The aim is to equip children and young people with tools for independence – including access to financial services.
The issue or opportunity 
For children in residential care, opening a bank account can be a persistent challenge. When a parent or guardian isn’t available to open an account on a child’s behalf, the process becomes complicated. Additionally, bank staff are often unable to articulate specifically what is needed which leads to significant delays in opening accounts. 
For most young people placed at Harmeny, the role of legal guardian sits with the local authority, meaning a social worker is required to attend the bank with the young person to open an account. These meetings are not always possible or practical. 
Some banks offer pocket money tools that help teach young people about spending, saving and budgeting from an early age. Unfortunately, these tools are not available to all young people in residential care as they must be linked to a parent or guardian’s personal account. 
Without access to a bank account, young people cannot claim disability allowance or payment. Additionally, they are also forced to receive and spend pocket money in cash form. There is a known stigma for young people in residential care about receiving pocket money in brown envelopes. Plus, many vendors no longer accept cash, risking further stigma. 
Financial inclusion is not a luxury – it’s a method for realising many rights including Article 27 (adequate standard of living) and Article 6 (life, survival and development) of the UNCRC. Without a bank account, young people cannot receive pocket money electronically, save for the future or learn how to manage money. These are essential life skills and a foundation for independence. 
[image: ]What was done 
Harmeny are working to establish a clear process with banks to support children and young people to gain access to basic financial services. Together (Scottish Alliance for Children’s Rights) has been providing support with correspondence to the banks, as well as supporting Harmeny to raise this issue with The Promise and others. 
The UNCRC (Incorporation) (Scotland) Act 2024 places a duty on public authorities – and those delivering functions of a public nature – to act compatibly with children’s rights. While banks are not public authorities, some of these institutions hold contracts with the Scottish Government, such as the Banking Services Framework Agreement. This could create a reasonable expectation that they should operate in line with the UNCRC. 
By contacting local authorities and engaging with policy makers, Harmeny aim to establish a process for setting up accounts for young people as soon as they enter the care system. They also aim to ensure that money saved is protected for those young people until they move into independent living.
Children’s human rights approach principles in practice 
Harmeny demonstrate their commitment to advocating for care experienced young people by influencing change and working to ensure equal access to fundamental financial services for all young people. By recognising potential concerns about children’s rights and taking action, Harmeny is working to ensure that all children and young people can experience their rights equally in practice.
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